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Response to Chairman Mayes’ Request

Arizona Community Action Association has initiated a discussion with the Arizona
Department of Economic Security (DES) to facilitate the automatic enrollment in
utility discount programs, as well as other agency managed programs.
Categorical enroliment does not currently exist.

Today, if an applicant applies for other programs within DES, there is no set
process or agreement between departments to share information or program
enroliment. Depending on where a client enters the system, they may or may not
be enrolled.

ACAA is in the process of adding the utility discount application forms to our self-
help website, www.arizonaselfhelp.org. When added, individuals accessing the
site in order to determine their eligibility for programs, may also access the
application form and either print it out or send it electronically to the appropriate
entity for processing.

Arizona Community Action Association is on the record as working toward not
only automating utility discount enrollments, but developing and implementing a
system-wide process of facilitating the automatic application and enrollment of
eligible clients in all appropriate programs, no matter what State department or
agency office they enter the social service process.

The first meeting with the DES staff to aggressively address this issue is set for
January 11, 2005. ACAA would be happy to update the Commission and staff on
the status of our progress following our meeting next month.

As to the question of marketing, ACAA engages in various outreach efforts
throughout the State, providing information about the E-3 discount program
available through APS. DES is currently charged with the official marketing of
the program, and as indicated in our direct testimony filed earlier in this case,
they are unable to truly market the program. They do enroll individuals as they
enter the social service center seeking support; however there is currently no
affirmative marketing of the program done as their resources are severely limited.




